
   

Flash Code Description  

11 Incompatible Remote 

The Remote is incompatible with the 
Power Module. 

Ensure the brand of the Power Module 
matches that of the Remote. 

 

5.4 Communications Fault 

Two flashing amber colored LEDs indicate the Remote has powered up 
correctly but communication with the SHARK Power Module has not been 
established. 

Possible causes include: 

• A damaged cable 

• Low Battery 

• A communication fault with the power module 
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